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Meeting of the Academic Senate 

Tuesday, March 5 2013 

UU 220, 3:10 to 5:00pm 

I. 	 Minutes: 
Approval of Academic Senate minutes for the meeting of February 12 2013 (pp. 2-3) . 
II. 	 Communication(s) and Announcement(s): 
Academic Senate election results for 2013-2014 (pp. 4-5). 
III. 	 Regular Reports: 
A. 	 Academic Senate Chair: 
B. 	 President's Office: 
C. 	 Provost: 
D. 	 Vice President for Student Affairs: 
E. 	 Statewide Senate: 
F. 	 CPA: 
G. 	 ASI: 
IV. 	 Special Reports: 
V. 	 Consent Agenda: 
VI. 	 Business ltems(s): 
A. 	 Resolution on Proposed New Degree Program for Master's of Professional Studies 
in Dairy Products Technology: Schaffner, chair of Curriculum Committee, first reading 
(pp. 6-w). 
B. 	 Resolution on Policy on Student Evaluations: Stegner, chair of Instruction Committee, 
first reading (pp. n-13). 
VII. 	 Discussion ltem(s): 
VIII. 	 Adjournment: 
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CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 93407 

ACADEMIC SENATE 

MINUTES OF THE 

ACADEMIC SENATE MEETING 

Tuesday, February 12,2013 

UU220, 3:10 to 5:00pm 

I. 	 Minutes: The minutes of January 15 were approved as presented. 
II. 	 Communication(s) and Announcement(s): none. 
III. 	 Reports: 
A. 	 Academic Senate Chair: Rein announced that President Armstrong is in Long 
Beach attending the Council ofPresidents meeting. Dustin Stegner, chair of the 
Instruction Committee repo1ted that the evaluation structure is being reviewed as 
well as the poLicy on the maximum number of fmaJ exams a student can take in 
one day. Senator Janzen a1mounced the ec nd annual "feed my starving 
children" event, which will take place on February 22 and 23 . 
B. 	 President's Office: Kinsley welcomed Vice President for Student Mfairs Keith 
Humphrey, and thanked all faculty and staff that served on this and many other 
search committees. Kinsley also reported that President Armstrong is attending 
Chancellor White's Council ofPresidents, previously known as Executive 
Council under the leadership of Chancellor Reed. Humphrey reported that early 
Sunday morning Cal Poly lost second-year biology major Brandon Huang. Very 
little information is available at this time . 
C. 	 Provost: none. 
D. 	 Vice President for Student Affairs: Humphrey reported that he has been meeting 
with deans and the academic leadership to hear what priorities are important 
across colleges and how to strengthen the partnerships so students have a po. itive 
experience. Humphrey will be holding office hours on Thursdays from 11-n n, 
students are encouraged to attend if they have question or need to connect with 
somebody. Over the weekend, an off-campus apartment complex was deemed 
unsafe and unhealthy by the city of San Luis Obisp . The city aid on Tue day 
that San Luis Obi p Fire Inspect rs found lofts, originally approved for storage, 
had been converted into bedrooms. Cal Poly i prepared to upport the e 
students, socially, fmancially, and academically. 
E. 	 Statewide Senate: Foroohar reported that Chancellor White attended a plenary 
meeting in Long Beach and impre sed many senators by emphasizing the 
importance of shared g vemance, but at the Board of Trustees meeting, he voted 
in favor of cutting the number of units required for graduation to 180-units 
without meaningful faculty consultation. Vice Chancellor Ben Quillian 
announced the addition of$250 million to the budget because ofProp 30. 
Governor Brown's budget proposal provides for a 5% increase for each of the 
next two years and 4% yearly for 2 additional years. LoCascio reported that 
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Govemor Brown has asked the SU to pay the interest d].le on building bond , 
which could be $250 million. In addition Governor Browu stated that the SU 
would now be responsible for new retirees. That means tbat it will cost more to 
hire new faculty. 
F · 	 CF A Campus. President: Thomcroft reported that CFA held its Spring Kickoff in 
Los Angeles on February 2 and discussed conversion from quarters to eme ters 
calendar and student evaluations. The quarters to semesters discussion has been 
contentious at other campuses and many of them are looking at Cal Poly for 
leadership. The discussion on student evaluation was centered on the number of 
evaluations required; the contract states every class, every quarter, by everyone 
but campus presidents can ask for exceptions. 
G. 	 ASI Representative: Harr reported that 43 .2% of Cal Poly student voted on the 
quarters vs. semesters advisory vote on. 8 .8% vot d in upport of remaining on 
quarters, 8.7% voted in support of onve1ting to seme ters, and rest voted 
undecided. ASI will draft a resolution in supp01t of remaining in quarters . 
Morrow reported that the search for ASI "Xecutive Directors continues and 
remains open until filled. Five candidates have been cheduled for video 
interviews . In addition, CSSA will meet in San Francisco to discuss the 
development of a set of standards that must be met by legislators before ASI takes 
a position. 
IV. 	 Special Reports: none. 
V. 	 Consent Agenda: With the exception of AERO 402, which will be forwarded to the 

Curriculum Appeals Committee, all other items on consent agenda were approved. 

VI. 	 Business Item(s): 
A. 	 Resolution on Academic Senate response to the Semesters Review Task Force 
Report (Executive Committee): Rein pre ented the resolution , which reque ts tl1at the 
Academic Senate endorse the Semester Review Task Fore Recommendation Report lhat 
Cal Poly not pursue a conversion from a quarter to a semester calendar. M/S/ P to approve 
the resolution. 
VII. 	 Discussion Item(s): none. 
A. 	 Approval of AERO 402: Eric Mehiel and Diane DeTurris from Aerospace Engineering 
presented information with regards to the approval ofAERO 402. The Academic Senate 
Curriculum Appeal Committee members were in attendance and will discuss the matter 
further. 
VIII. 	 Adjournment: 5:00pm 
Glady Gregory 
Academic Senate 
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02 .26 .13 (me) 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 

San Luis Obispo, California 

ACADEMIC SENATE SENATORS 

2013-2014 

NAMES IN BOLD HAVE BEEN NEWLY ELECTED 
(by college/area) 
COLLEGE OF ARCHITECl U.RE AND ENVffiONMENTAL DE IGN (S representatives) 
NAME DEPT OFFICE @calpoly.edu TERM END 
Clay, Gary LandscArch 61372 gclay 2015 
Greve, Adrienne City&RegPlg 61474 agreve 2014 
McDaniel, Cole ArchEngr 67642 cmcdanie 2014 
Trudell, Carmen Arch 65207 ctrudell 2015 
VACANCY 2015 
COLLEGE OF AGRICULTUR.E, FOOD AND ENVIRONMENTAL SCIENCES (6 representatives) 
NAME DEPT OFFICE @calpoly.edu TERM END 
Cai, Xiaowei Agribus 65011 cai 2014 
Costello, Michael Horti&CropSci 66732 mcostell 2014 
Delmore, Bob AniSci 62254 rdelmore 2014 
Howard, Wayne Agribus 65000 whhoward 2015 
Hurley, Sean Agribus 65050 shurley 2015 
VACANCY 2015 
COLLEGE OF BUSINESS (5 representatives) 
TERM ENDNAME DEPT OFFICE @calpoly.edu 
2014Burgunder, Lee Acctg 61210 lburgund 
2015Fisher, Eric Econ 62964 	 efisher 
Mackey, Ty Mgtmt 67665 tbmackey 	 2014 
2014Miller, Tad Acctg 62831 cmiller 
2015Olsen, Eric lndTech 61754 	 eolsen 
COLLEGE OF ENGINEERING (7 representatives) 
NAME DEPT OFFICE @calpoly.edu 	 TERM END 
2015Benson, Bridget ElecEngr 65738 	 bbenson 
2014Colvin, Kurt I&MEngr 62633 kcolvin 
Davol, Andrew MechEngr 61334 adavol 2014 
Janzen, David CompSci 62929 djanzen 2014 
2014Qu, Bing Civ&EnvEngr 65645 bqu 
2015VACANCY 
2015VACANCY 
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COLLEGE OF LIBERAL ARTS (9 representatives) 
NAME DEPT OFFICE @calpoly.edu TERM END 
Den Hartog, Chris 
Dove, Daniel 
Long, Todd 
Sanchez, Fernando 
Twomey, Colleen 
Williams, Jason 
VACANCY 
PoliSci 
Art&Des 
Philos 
ModLangs 
GraphComm 
Psyc&CD 
62975 
61562 
152015 
62094 
67385 
62843 
cdenhart 
ddove 
tlong 
ffsanche 
ctwomey 
jwilli26 
2015 
2014 
2014 
2015 
2014 
2015 
2014 
VACANCY 2015 
VACANCY 2015 
COLLEGE OF CJENCE AND MATHEMATIC {8 representatives} 
NAME DEP OFFICE @caiQoly.edu TERM END 
2014lark, Robert Kine 60285 rdclark 
2014Gutien-ez, Tom Physic: 62455 tdgutier 
2015
.Jankovit.z Kris Kines 62534 kjankovi 
Ku ntorowski, Eric Chem&BC 62796 ekantor·o 2015 
2014Knight, Charlc Bio ci 62989 	 knight 
McGa ughey, Karen Stats 66578 kmcgaugh 	 2015 
2015Retsek, Dyla n Math 62072 	 dretsek 
2014Riley, Kate Math 65070 	 krilcy 
PROFES IONAL CONSULTATNE SERVICE {5 representati es) 
NAME DEPT OFFIC @calpoly.edu TERM END 
Bailey Helen Evaluation 66313 hbailey 2014 
2015Bicraugel Mark L ibrary 66247 	 mbieraug 
2014caramozz.ino Jeanine Library 65677 	 jscaramo 
2014cllechter, Monica Int ' l Ed&Prog 65964 	 m checb.t 
2015Weddige, Kristi CSMAdvsg 62615 	 kweddige 
EX OFFICIO MEMBERS (uouvoting members except part-time employees rep, past Senate Chair, and statewide 
senators) 
NAME POSITION REPRESENTING @calpoly.edu 
Armstrong, Jeff President President's Ofc jarmstro ExOff 
ExOffEnz Finken, Kathleen Provost Provost's Ofc kenzfink 
2014Foroohar, Manzar stwd senator (History) mforooha 
ExOffHumphrey, Keith StudAffairs VP StudAffs humphrey 
2016LoCascio, Jim stwd senator (MechEngr) jlocasci 
ExOffAcSen Chair 
ExOffPast AcSen Ch 
ExOffDean Deans Council 
ExOffASI President ASI 
ExOffASI Ch!BdDirs ASI 
OfCounselCF A President CFA 
ExOffPart-Time Employee Rep 
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Adopted: 
ACADEMIC SENATE 
of 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY 
San Luis Obispo, CA 
AS­ -13 
RESOLUTION ON PROPOSED NEW DEGREE PROGRAM FOR MASTER'S 
OF PROFESSIONAL STUDIES IN DAIRY PRODUCTS TECHNOLOGY 
1 WHEREAS, There is substantial industry demand for professionally educated graduates prepared to 
2 
3 
enter management roles in the dairy foods manufacturing industry; and 
4 WHEREAS The dairy foods manufacturing industry is one of the largest agricultural industries in 
5 
6 
California and agriculture is the largest economic segment of the California economy; and 
7 WHEREAS, The current undergraduate program for a Bachelor of Science degree in Dairy Science 
8 with emphasis on dairy foods does not meet the substantial demand for qualified 
9 
10 
employees in this growing industry; and 
11 WHEREAS The Dairy Science Department is proposing to create a Master's of Professional Studies in 
12 Dairy Products Technology program made up of coursework, internship, and a 
13 
14 
comprehensive exam as a cuLminating experience; and 
15 WHEREAS, The College of Agriculture, Food and Environmental Sciences Curriculum Committee and 
16 the Academic Senate Curriculum Committee have carefully evaluated this proposal and 
1 7 
18 
recommend its approval; therefore be it 
19 RESOLVED: That the Academic Senate of Cal Poly approve the proposal for the Master's of 
20 Professional Studies in Dairy Products Technology and that the proposal be sent to the 
21 Chancellor's Office for final approval. 
Proposed by: Academic Senate Curriculum Committee 
Date: February 12 2013 
Revised: February 19 2013 
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Cal Poly, San Luis Obispo 
Summary Statement of Proposed New Degree Program for 
CSU Academic Master Plan Projection 
1. Title of proposed program: 
Master's of Professional Studies in Dairy Products Technology 
2. Reason for proposing the program: 
The dairy foods industry is struggling to find qualified management employees to 
meet its substantial growth. The dairy foods industry has experienced rapid growth 
resulting in a shortage of skilled entry-level managers. The well-known and highly 
regarded Cal Poly Dairy Science undergraduate program In dairy foods has also grown 
in recent years. For example, the class that will graduate in the 2010-2011 academic 
year will have four students who explicitly studied in the dairy foods elective area. The 
freshman class that entered in academic year 2010-2011 has eight students that have 
indicated they are studying the dairy foods elective area . The department will continue 
to encourage this growth, but recruiting and admitting high school graduates into dairy 
science is a nationwide challenge. We have imp lemented a minor in dairy foods that 
has gained popularity among undergraduates, particularly in Food Science. However, 
even if we found a way to attract and recruit a substantially larger number of freshmen 
into the undergraduate program, it would be five to six years from this date before the 
students were ready to enter the job market. 
Our solution is to initiate the nation's first professional master's degree in dairy 
foods. As a modern, progressive one-year program, this Master's of Professional 
Studies in Dairy Products Technology will build on Cal Poly's learn-by-doing tradition 
while remaining at the forefront of industry needs. The professional , accelerated 
program will include intensive course work delivered in person and online , completed by 
a cohort of students in twelve months. 
3. Expected student learning outcomes and methods for assessing outcomes: 
Students who successfully complete the twelve-month curriculum and graduate with 
the degree of Master's of Professional Studies in Dairy Products Technology: 
• 	 Have obtained mastery of the technical foundation knowledge necessary to enter 
a management role in large-scale global dairy foods manufacturing 
organizations. 
• 	 Can employ leadership principles and recognize leadership's role in 

management. 

• 	 Are able to use critical thinking and analytical skills to solve problems, evaluate 
alternatives and predict outcomes in a large dairy food production environment. 
V :\Academic Senate\RESOLUTIONS\R on Dairy Prods Tech (attchmt).doc 
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• Have develop~d a strong awareness of the dairy foods industry's place in society 
and can apply that awareness to formulate plans that benefit their company and 
society. 
Technical Mastery 
The technical mastery that will be developed includes: 
• 	 Chemistry, biochemistry and the chemical changes that occur in dairy foods 
induced by processing 
• 	 Analytical chemistry and instrumentation 
• 	 Microbiology and its role in both food processing and food safety 
• 	 Dairy foods ingredient functionality 
• 	 Food safety, quality assurance and control 
• 	 Sanitary design and cleaning 
• 	 Raw materials receiving and control 
• 	 Food laws and regulations 
• 	 Food sensory evaluation and process quality 
• 	 Unit operations in dairy foods processing 
Learning outcomes will be assessed through multiple methods including 
internship, examination, projects and employer surveys. 
4. 	 Anticipated student demand: 
Number of Students 
3 years 5 years 
at initiation after initiation after initiation 
Number of Majors 	 10 25 25 
Number of Graduates 10 25 	 25 
Indicate briefly what these projections are based upon: 
Pro forma financial projections and industry impact analysis. 
5. 	 If additional resources (faculty, student allocations, support staff, facilities, 
equipment, etc.) will be required, please identify the resources, indicate the 
extent of the college's commitment to allocate them, and evidence that college 
decision-making committees were aware of the sources of resource support 
when they endorsed the proposal. If the college expects the University to 
provide additional resources, please identify the resources and anticipated cost: 
The program startup and initial investment funds are the result of a $5,000,000 
donation from Leprino Foods Inc. The funds are to support staff including a new 
endowed full professor and instructional support positions as well as remodel of 
V:\Academic Senate\RESOLUTIONS\R on Dairy Prods Tech (attchmt).doc 02/26/13 
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space into expanded classroom facilities. In addition , the MPS program will use 
the existing plant and facilities at the Dairy Products Technology Center Building 
{ 18A). Current faculty will participate in the instruction- and WTUs will be 
reallocated to support. No additional resources will be required from the CAFES . 
6. 	 If the program is occupational or professional, summarize evidence of need 
for graduates with this specific educational background: 
According to the US Bureau of Labor Statistics' Occupational Outlook Handbook 
{2010-11 Edition) the general area of food scientist is growing at a greater than 
average rate. The US dairy processing industry in particular is growing at a 
substantial rate in large part due to the increase in exported dairy products . 
According to the International Dairy Foods Association, the total value of US dairy 
product exports was $3.7 billion in 2010, up 65% from 2009 . In the past decade 
the US dairy processing industry has struggled to hire qualified management 
employees but this has been exacerbated in recent years because of the growth in 
export demand. In particular Leprino Foods Inc., one of the largest US makers of 
pizza cheese, is building a new plant every 18 months. Mozzarella cheese 
production in California in 2010 grew by 14% according the California Department 
of Food and Agriculture. Additionally, California and national milk production 
continue to grow and the industry is identifying more aggressive ways to 
encourage investment in additional processing capacity. According to "Options for 
a Consumer-Driven Dairy Growth Strategy," prepared by McKinsey & Company for 
the California Milk Advisory Board in 2007, investment in additional processing 
capacity is one of the keys to the future viability of the California dairy industry. 
Given the current difficulty of identifying qualified management employees and the 
projected growth, the proposed MPS in Dairy Products Technology program will 
help to maintain a viable industry that accounts for approximately $65 billion of 
economic activity in California alone. 
7. 	 If the new program is currently a concentration or specialization, include a 
brief rationale for conversion: 
This program will be at a graduate level and target non ..traditional students to 
prepare them to enter the dairy foods industry. We will maintain our current 
undergraduate program so no "conversion" will occur. 
8. 	 If the new program is not commonly offered as a bachelor's or master's 
degree, provide compelling rationale explaining how the proposed subject 
area constitutes a coherent, integrated degree major which has potential 
value for students. If the new program does not appear to conform to the 
CSU Trustee policy calling for "broadly based programs," provide rationale: 
Cal Poly does offer a program of study in dairy foods as part of the Dairy Science 
BS and also offers a MS in Agriculture specialization in dairy foods. However, this 
particular program is different enough that it targets a different need. 
This intensive, one-year program includes training in applications of dairy 
ingredients, plant operations, manufacturing processes, dairy chemistry, dairy 
V:\Academic Senate\RESOLUTIONS\R on Dairy Prods Te'a:h (attchmt).doc 02/26/13 
-10­
microbiology, sensory evaluation and others. Successful completion of the 
program will enable those with non-dairy technical bachelor's degrees in the 
physical or life sciences to become well prepared for roles as dairy products 
managers and technical supervisors. In addition , the program will emphasize 
leadership training through special study and group/team collaboration. 
While not broadly-based, the program targets a specific need in the largest 
agricultural industry in California. 
9. 	 Briefly describe how the new program fits with the mission and/or strategic 
plan for the department, college and/or university: 
This program is the result of department level strategic planning that included 
guidance from many industry partners, particularly those on the department's 
advisory council. The department's strategic plan developed in 2007 proposed the 
development of an MPS in Dairy Products Technology as an important strategic 
initiative. Additionally, the University and Chancellor's Office have promoted the 
development of graduate degree programs through Continuing Education. 
10.Attach a display of curriculum requirements: 
Table 1. Draft proposed course of study. This proposed course of study is still 
under development. 
• 
• 
• 
• 
Safety, Plant Sanitary Design and Practice, 
Environment 
4Product and Process Quality Control, 
Assurance, and Regulatory Compliance 5 
Dairy Processing and Manufacturing I -
Unit Operation 1 
2Seminar 
15 UnitsDairy Processing and Problem Solving 
Experience 
V:\Academic Senate\RESOLUTIONS\R on Dairy Prods Teth (attchmt).doc 02/26/13 
-11­ Adopted: 
ACADEMIC SENATE 
of 
CALIFORNIA POLYTECHNIC STATE UNIVERSITY · 
San Luis Obispo, CA 
AS­ -13 
RESOLUTION ON POLICY ON STUDENT EVALUATIONS 
1 
2 
3 
4 
WHEREAS, The 2012-2014 CSU-CFA Collective Bargaining Agreement states that "[w]ritten or 
electronic student questionnaire evaluations shall be required for all faculty unit 
employees who teach" (15.15.); and 
5 
6 
7 
8 
WHEREAS, The Collective Bargaining Agreement states that periodic evaluation review of tenured, 
tenure-line, and temporary faculty unit employees will include student evaluations (15.23, 
15.28-29, 15.32, and 15.34); and 
9 
10 
11 
12 
13 
14 
WHEREAS, The CSU, CSU Academic Senate, and CFA Joint Committee Report on Student 
Evaluations" (March 12 2008) recommended that [c]ampuses hould u e a well-designed 
student evaluation instrument (with demonstrable validity and reliability) in providing 
diagnostic information and feedback to feedback and tho e inv lved in evaluations should 
have an understanding of their formative as well as summative use (p. 9) · and 
15 
16 
1 7 
18 
WHEREAS, The "Report on Student Evaluations" stated that "[t]he faculty on each individual campus 
have the right, through their governance process, to develop the campus-based program of 
student evaluations of teaching" (p. 7); therefore, be it 
19 
20 
21 
n 
23 
RESOLVED: That the Academic Senate approve a student evaluation policy which include four 
components: 1. University-wide que t ions; 2. Colleg and/or department question ; 3. 
Faculty generated questions; 4. Student di cursive comments n teaching effectiveness; 
and~tlfu~cr 
24 
25 
26 
27 
RESOLVED: That the Academic Senate approve the Instruction Committee's report that establishes two 
university-wide student evaluation questions and scale for measuring these questions; and 
be it further 
28 
29 
30 
31 
RESOLVED: That the Academic Senate designate the Instruction and Faculty Affairs Committees as the 
appropriate committees for making potential revisions to university-wide student 
evaluation questions in the future; and be it further 
32 
33 
34 
RESOLVED: That the Academic Senate approve that the faculty of colleges and programs have the 
ability to design student evaluation questions; and be it further 
35 
36 
37 
RESOLVED: That the Academic Senate approve that faculty members have the ability to design student 
evaluation questions; and be it further 
38 
39 
40 
RESOLVED: That the Academic Senate approve that student evaluation 3cores of faculty generated 
questions be excluded from the calculated mean of student evaluations and not required 
for inclusion in the faculty member's personnel action file (P AF). 
Proposed by: 
Date: 
Revised: 
Academic Senate Instruction Committee 
February 12 2013 
February 19 2013 
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Academic Senate Instruction Committee 

Report on Student Evaluations at Cal Poly 

February 12 2013 

Background: 
In Fall2013, the Academic Senate Executive Committee, at the request of Provost Kathleen Enz 
Finken, charged the Instruction Committee to examine the structure of student evaluations at Cal 
Poly. In particular, the Committee was asked to consider the benefits ofuniversity-wide student 
evaluation questions. 
Findings: 
The Academic Instruction Committee gathered course evaluations from across the University and 
compiled their questions in order to identify common evaluation question . The data were 
divided between 27 departments across the Colleges Architecture and Environment De ign, 
Liberal Arts, and Science and Mathematics, and three colleges-Colleges of Engineering, 
Agriculture, Food and Environmental Sciences, and Business-that use common evaluation 
forms. UNIV evaluation forms were not included because they tend to be focused on specific 
faculty members teaching the course. 
There exists a significant amount of difference between the length and scope of current student 
evaluations, ranging from 2 questions in one department to over 40 in others. 
Since there exists no cJear metlic to account for weighting college-wide evaluation forms and 
deprutmental forms the information included below di tinguishes between the two. The 
following evaluation questions were the most commonly asked across the University: 
1. Student's class level 3 colleges, 25 depts. 
2. Requirement vs . elective course 3 colleges, 25 depts. 
3. Instructor's overall quality 3 colleges, 21 depts. 
4. Instructor's communication or presentation of material 2 colleges, 18 depts. 
5. Instructor's preparation and/or organization 2 colleges , 15 depts. 
6. Instructor's knowledge of subject matter 1 college, 12 depts. 
7. Student's interest in the course or subject matter 1 college, 12 depts. 
8. Insttuctor communicated couxse objectives 1 college, 9 depts. 
9. Overall quality of the course 1 college, 8 depts. 
10. Instructor's interest and/or enthusiasm for the course 1 college, 8 depts. 
Recommendations: 
After consideling the data gathered from across the University and several universities nation­
wide, the Instruction Committee recommends that the Academic Senate approve two university­
wide evaluation questions: 
1. Overall, this instructor was an effective teacher. 
2. Overall, this course has advanced my learning. 
The Committee recommends that a five-point Likert-type scale be used for university-wide 
questions. This scale would be divided as follows: 1. Strongly disagree; 2. Disagree; 3. Neither 
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agree nor disagree; 4. Agree; 5. Strongly agree. CuiTently, tudent eva luation fonns used across 
the University are largely based on such a rating scale (the ratings are typically labeled as A-E, 0­
4, or 1-5). The Committee recommends that the University continue to u e thi same scale in 
order to provide continuity with previous evaluati n and Retention Promotion, and Tenure 
(RPT) cycles. This will be particularly important when evaluation are administered online rather 
than the current Scantron forms. 
The implementation ofuniversity-wide questions provides a useful instrument for measuring 
student evaluations. Limiting the scope of the university-wide questions provides the greatest 
amount of flexibility for colleges, departments, and faculty to determine tl1e content of student 
evaluation questions. At the same time, the commjttee upport the conclusion of the San Jose 
State University "Student Opinion ofTeaching Effectiveness (SOTE) Gwde 2011 "which tates 
that "statistically significant" differences exist between colleges and departments and "[i)n light 
of this, it is important that RTP committees evaluating candidates from different departments and 
colleges (University level RTP) compare instructors to colleagues within their own departments 
and colleges" (p. 1 0). The importance of contextualizjng tudent evaluation data basal o been 
supported by the CSU, CSU Academic Senate, and CFA Joint Committee Report on Student 
Evaluations" (March 12 2008) and Cal Poly Re earch and :Professional Development Committe 
(AS-690-09). 
